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One of the most impactful
- if least visible - programs
offered at Oak Park River Forest
Food Pantry is Social Services
Connection. Tucked away in a
cube down the hall from the
Pantry, Amanda Kuhn, Social
Services  Coordinator, meets
one-on-one with people seeking
help applying for public benefits,
such as SNAP, TANF, Medicaid,
Medicare Savings, and Benefit
Access.  She also helps people
obtain  certain  identification
documents.

“The process can be so
frustrating,” says Amanda. “They
have to go to many different
offices and stand in long lines.
We can help with that”

Since she started in Spring 2018,
each month Amanda has helped
about 65 families connect to
over 100 services. A surprising
number of people - about 30
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per month - need help covering
the cost of IDs, whose $20
cost can be prohibitive.  Put in
perspective, the average SNAP
benefits per day are less than $4
- s0 a $20 cost can be equal to
what people spend on 5 days of
food.

AnID canbecrucial, giving people
access to services (including the
Food Pantry) and proof of their
identity. Here, if they need help
getting an ID Amanda will not
only help them get the necessary
paperwork, but she can also
provide a money order to cover
the cost.

“The work is fulfilling.” Amanda
says. ‘I really love distribution
days, because | enjoy all of the
client interactions. There is a
contagious energy you can see
in all of the volunteers, and I love
the spirit of the Pantry. This is a
special place’”

FALL 2018

Amanda helps follow up on application status,

in addition to submitting the application.

AVERAGE PER MONTH

66

families received
help applying for
social services

14%
of families were

approved for
SNAP benefits

$119

was the average
SMNAP benefit for
families approved

J1

eople were funded
ar identification
documents



LEVERAGING THE POWER

OF VOLUNTEERS

Blue Cross and Blue Shield of lllinois (BCBSIL), and four
partner Blue Cross Blue Shield plans, have set an ambitious
goal: reach 1 million volunteer hours by 2021. Lucky for us,
they're doubling down on efforts to encourage employees
to use their Volunteer Matching Dollars program.

“Showing up for our communities and making a positive
impact in the lives of our members is part of our
commitment to lllinois - as an employer, business leader
and as your friends and neighbors,” said Shelley Long,
manager, Community Relations, BCBSIL. “Our employees
tirelessly giving of their time to support Oak Park River
Forest Food Pantry allows us to address hunger and food
insecurity, which is one of the key focus areas of our
Healthy Kids, Healthy Families® initiative.”

When BCBSIL employees volunteer at the Pantry, they can
log their hours to be matched with company funds and
the impact is significant! Last month we received a check
from BCBSIL totaling S160. The month before that we
received one for $920. To put that in context, the average
donation we received last year was $250.

“Volunteer matching programs like Blue Cross and Blue
Shield of lllinois give us an amazing opportunity to leverage
our resources,” says Teri Miller, Director of Development
at Oak Park River Forest Food Pantry. “We're not always
aware which volunteer made that gift happen, but the
impact is tremendous.”

Programs like this allow us to maximize our most valuable
resource - our volunteers - and provide a serious
advantage in our efforts to end hunger. That check we
received - the one for S1160 - is enough to provide 3,500
meals to the families we serve. And in a beautiful circle
of generosity, the volunteers who generated that check
sorted, stacked, and distributed the food that their hours
helped purchase.

‘I 'am inspired by the spirit, energy and commitment of
all our volunteers,” says Teri. “It's amazing that volunteers
have this power to give in so many ways - time, talent,
and money - to organizations they care about”

One of Vickie Engelhardt’'s enduring
memories as a Pantry volunteer is the first
time she worked to register new clients.

“It was 9 am, the door opened and people
began pouring in,” Vickie recalled recently. “I
thought, ‘In our community, where there is so

999

much need, this is what we should be doing:

Vickie has experienced that “right thing”
feeling many times during her eight years and
thousands of hours as a Pantry volunteer.

A Northwestern graduate and an Oak Park
resident since 1966, Vickie spent decades
juggling family and a career as aninsurance
claims manager, as well as establishing one
of the area’s first pet-sitting businesses.

Her ongoing interest in community service,
however, led her through involvement with
her church—First United—to the Pantry
in 2010. As with many new volunteers,
Vickie tried out an assortment of jobs at
the Pantry, from bagging and sorting to
food rescue, before ultimately landing
in client services, where her attention to
detail, computer skills and genial manner
had immediate impact. There she has
helped clients navigate the sometimes
complicated landscape of benefits, helping
them secure the services for which they’re
qualified. It's gratifying work.

“I helped a couple with their Link card
application, and when we finished and |
told them what they might be entitled to,

Vickie provides a personal touch by calling Food Pantry visitors to
see if they'd like help applying for benefits.

they started crying,” Vickie said. “They

were so grateful”

Vickie’s colleagues at the Pantry have
noticed her dedication. “Vickie is amazing!”
exclaims Pantry Executive Director, Michele
Zurakowski. “You know how in atime of need
some people say, Just let me know how |
can help’ and then disappear? Well, during
our recent staff transition, Vickie stepped
up completely, working at nearly every food
distribution for two months to make sure
our clients got the help they needed. She
is the personification of the friend in need -
there when you truly need it!”

Vickie says work at the Pantry feeds her
need to be involved, part of something
important to the larger community.

“I like to work,” she says. “I like to do
something where you can see you're
making a difference.”



THE PANTRY IS THANKFUL TO THE

FOLLOWING FUNDERS FOR GRANT
SUPPORT IN FY2018

Amazon Smile Foundation

Carl R. Hendrickson Family Foundation,
Bank of America, N.A., Trustee

Combined Federal Campaign - 16079

CROP Hunger Walk - HWW

Economy Shop

ELCA World Hunger Domestic Hunger Grant
George M. Eisenberg Foundation for Charities
Greater Chicago Food Depository

Healthy Communities Foundation

[llinois Conference of the United Church of Christ
Jackson National Community Fund

Manaaki Foundation

MAXIMUS Foundation

MB Charitable Foundation

Moller Family Foundation

My Emma Email Marketing

Oak Park River Forest Community Foundation
Retirement Research Foundation

S.L. Gimble Foundation Fund

The Catholic Bishop of Chicago - Rice Bowl
The Forever Fund

Thrivent Financial

U.S. Department of HUD, CBDG grant from
Village of Oak Park

Walmart Foundation

Women Leaders in Philanthropy, a giving group of
Oak Park River Forest Community Foundation

Rosa Abreu
Marynda Agnew
Michelle Aquilar
Joshua and Mara Andersen
Apple Inc
John and Angie Ardis
Elizabeth Austin and Randall Kulat
Colette Basil and Brian Drab
Andrew Basney
Cynthia Beers
Berger, Newmark & Fenchel, PC
Barbara Berson
Sarah Bikulcius and Tim Smith
Lars Bostrom
Emma Brennan
Pamela Brookstein
Paul and Katie Brourman
Mary Brown
Pamela Brown
Julie and Cuyler Brown
Anna Brozek
Mark Bryant
Rosemarie Buen and Sidney Santos
Bruce and Sue Bulmash
Colleen Burzynski
Carol Bustamante
Henry Campbell
Kris Carey
Brad Carlson
Judy Caron
Steven Carter
Rachel Caskey
Marilee and Ricardo Castaneda
Mark Catrambone
(DK Global, Inc
Jordan Chalmers
Pat Chesler
Joan Chihan
Ellen and Michael Chlumecky
Deidre Christenson and
Dave Hubber
William Cleaveland and Lisa Collings
Donald Cole
Tracy Collings
Elizabeth Condon

Ana Constantinescu

Deborah Contizano

Carrie Cotter

Jolyn Crawford

Lori Cronin

Judy Davy

Jean Dawson

Douglas and Alicia Draeger
Beth Faubel

Diana and John Faulhaber

Lisa and Bruce Files

Shirley Fox

Michelle and Gautam Gaonkar
Margaret Garcia

Ricardo Garcia

John Gargiulo

Deana Gaston

Betty and Philip Gehring

Blaire Goldstein

Ruby Gonzalez

Liane Gonzalez

Elisabeth Greaney

Susan Greeley and Jeffrey King
Cynthia Greenberg

Suzanne Griffin

Carol Guinan Carroll

Russell Hall

Hanweck Associates LLC
Samar Harfi

Geanine Hayes

John and Judy Hembling

Paul and Gayle Hempel

Jerry Hills

John Hixson and Saul David Fript
Kimberly and Steve Hlavin
Stephen and Judy Humowlecki
lonut llie and Madalina lonescu
Melanie Jakupovic

James Hardi Building Products Inc.
JCI Chicago Rockford Branch ONOI
Daniel Jennings Foley

Tara John

Laurie Johnson-Greenwald
Hailey Jurgens

Samina Kapadia

Jenny Kelecius

Sandra Kelly

Liam Kelly

Kendra Scott LLC

David and Susan Kennedy
Jung Kim and Erik Wise

Lisa Kitzman

Cathi and Kevin Knickrehm
NowPow

Amy Korchek

Evelyn Kreiter

La Macchia Enterprices
Marcia La Porte

Jayme Landers

Carrie Landsman

Susan Lang Berry

Karen Lareau

Dylan and Bella Lee

Sally Lemke

LeTip of Oak Park Forest Park
Jared and Jaime Lewis

Lydia Lewis-Brandt and Tom Brandt
Adrienne and Joe Leyva
Judith Litt

Michelle Lobos

Victoria Lowdon

Kristy Luke

Graciela Maldonado

Nery Mangual

Alberto and Fran Marin

Dan and Katherine Masterton
Alaska Matz-Stoffel

Mary Mays

Laura and Aaron McCollough
Mary Beth and Michael Mcintosh
Sara McIntosh

Scott Mclntosh

Leroy Meade

L. Mezzatesta

Jacob Michaels

Kelly Mitchell

Sara Moatamedi

Celina Mohovich

Patrick Montroy

Sheila Montroy

Dave Moran

Austin Morgan
Morningstar

Melissa Motino

Paula Mueller

Brian Murphy

Emily Nash

Mike and Jessica Nowicki
Anthony Overhiser
John Owens

Laurel Palmer

Panton Eye Center
Maria Pascarella

Rita Patel

Debra Payne

Mark Pepp

Chris Plywacz

Deb Poe

Anne Powers

Alison Price

Ann Primack

Peggy Raihle

Barbara Rizzi

Janice Rodman

Raul Rodriguez

Janet Rouse

Paulo Rsilva

Linda Ryan

Ty Sanders

Rohit and Olga Sankaran
Margaret Sauter

Mary Ann and James Schott
Carrie Schwarz and Derek Cazeau
Elza Scott

David Scrim

Kandy Shapiro
Shawnash Institute Inc.
Andrea Shindeldecker
Beth Siegel

Paulo Silva

Alicia Simmons
Michelle Siu

Sean and Laura Smith
Lisa Smith

Amanda Sonneborn

Heriberto Soto and Julia Pryce

Kourtney Sproat

Sandra St . Laurent and
Michael Groenendaal

Kristin Staffeldt

Julie Stevens

Karen Stierwalt

Shoba Subramanian

Mark Sullivan

Lily Sunio-Mueller

Jeffrey Sutelman

Amanda and Eric Swanson

Mark Switzer

Robert and Kay Tamillow

Liam Taylor

The Kaufman Family Charitable Fund

Tayloire Thomas

Mark Thomma

Natalie Thompson

Topel Forman L.L.C.

Christina Towles

Lisa Tran

Eleanor Trenary

Seana Valentine

Christa Van Ermen

Rodney Vergotine

Victor Viner

Anja Wachter

Duwanna Wall

Lynas Waun

William Weedman Jr

Liz Weislogel

Max and Leslie Weiss

Jeanette Wiesbrock

Kristine Wissmiller

Tanya and Mosheh Wolf

Wolters Kluwer

Diane Wood

Lilly and Ellie Wright

Jeff and Sandy Zadoks

Michelle Zorich

This list includes FIRST TIME DONORS January 1, 2018 to June 30, 2018. If we attributed your name incorrectly, please accept our sincerest
apologies and let us know by contacting LaurenB@oprffoodpantry.org
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MEET GEORGE

No Matter the challenge, George and his family face it head-on.
George, his wife Adelina, and his stepson Nicholas take obstacles
in stride, not afraid to work hard and seek out resources when
needed. Since being referred by Oak Park Township, Oak Park
River Forest Food Pantry has been one of these resources.

“This Pantry gives us such decent portions. I'm the chef in the
family and I'm careful to take only what we'll use, because we get
a lot” says George. In addition to receiving groceries, on-staff
Social Services Coordinator, Amanda Kuhn, has helped the family
explore their options for public benefits.
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George, 49 is legally blind, as is his wife Adelina, 53, who also has
epilepsy and diabetes. Despite their obstacles, their undaunted
attitude is inspiring.

“The only limitations we have are the ones we put on ourselves,
says George. It took him a year to find seasonal work after moving

to Chicago from Texas a year ago. Shortly after the move, his oX
stepson, Nicholas, joined the pair from Florida. George now =2
works at the Brookfield Zoo’s Tropical Grill, and he’s thrilled to ==
be there. I have a great rapport with the animals, and | get to =<
volunteer with the red panda, too! Plus with the zoo’s musical [
entertainment, I'm jamming out while I'm working, cause they §""

crank it up!” he laughs.

Adelina is about to start studying at Triton College and hopes to
find a way to work with the blind and hearing impaired. She and
George also plan to try the
Pantry’s next session of
Cooking Matters to learn
more about diabetic-friendly
and heart-healthy cooking.
‘We're  pro-active,”  says

George, ‘living together S ?é-f’
and addressing each 2=
other’s needs.” A remedy for zs
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success, indeed.




