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Sign into Golden Account: Manage Account
Settings and View Upcoming Opportunities
Learn how to navigate your user account to update personal details, change security
settings, and review your completed opportunities. This guide provides a clear
walkthrough for managing your profile information and privacy preferences
effectively.

1 Navigate to https://volunteer.gobeyondhunger.org/

https://volunteer.gobeyondhunger.org/
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2 Click "Sign in".

Note: Only do this if you have already claimed your account.

3 Type your email address and password then click "Sign in".
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4 Click on your name on the top right to navigate to opportunities.

5 Click "My Opportunities"
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6 You can navigate between interested in, upcoming, pending, and completed
opportunities.

7 When you navigate to "Completed" you can review your volunteer history.
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8 Optional: Volunteers may upload a profile picture to their Golden account. Click
"Change Photo" on the left hand side and upload a photo of yourself!

9 You will also notice volunteers can view their total "Lifetime Hours" underneath
their profile picture.

When using the mobile app, you can also download a PDF with your volunteer
hours (for specific dates).
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10 To update your personal information: Click on your name and Click "Account".

11 You may change your personal information here.
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12 For example: you may update your gender.

13 Remember to click "Save Changes" at the bottom of the page when you are done
updating your profile.
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14 In "Privacy Settings" you can manage who has access to your profile. All accounts
are set to "Private".

15 In the "Settings" section, you may update your search area for local opportunities.
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16 In the "Settings" section, you may also change your password. Click the "Current
Password" field, fill out each section, and click "Change Password".


